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In Wisconsin, declining civic participation, distrust in government and public health
institutions, and disillusionment with policy processes threaten the trust and
collaboration needed to address pressing community health issues. Deliberative
inquiry offers a way to bridge divides, rebuild trust, and support meaningful
community action on complex challenges.

With support from the Wisconsin Institute of Citizenship and Civil Dialogue
(WICCD), UW-Madison Division of Extension’s Health & Well-Being Institute
partnered with the Rock County, Wood County and Clark County Health
Departments to pilot a project engaging residents in the Community Health
Improvement Plan (CHIP) process. The project included naming and framing issue
guides and hosting a series of structured, facilitated dialogues (deliberative
dialogues) to identify local priorities and solutions.

Deliberative dialogue creates space for community members to explore different
approaches to address issues, consider trade-offs, identify shared values, and
find common ground. This process promotes civil discourse and collective action
on important health issues.

The goal of this project aligns with WICCD’s mission/vision. Deliberative inquiry is
a participatory approach that combines systematic research and democratic
deliberation to increase civic participation and explore complex issues, enabling
community partners, leaders, and elected officials to collaboratively generate
insights and actionable solutions. The goal is to develop and sustain a network of
Statewide UW-Extension and public health practitioners, encompassing Urban,
Rural, and Tribal areas, equipped with the expertise, abilities, and resources to
address community health concerns by engaging in civil dialogue using
deliberative inquiry methods. Integrating deliberative inquiry into CHIP/CHAs can
ensure active community involvement in strategic decision-making processes.
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